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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total number
of questions contained in the Question Paper are the same as those printed on
the top of the first page. Also check to see that the questions are in sequential
order.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 56/HIS/2, Set [A] on the Answer-Book.

(a) The Question Paper is in English/Hindi medium only. However, if you wish,
you can answer in any one of the languages listed below : Fkc

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalal?rf,a Kannada,
Telugu, Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the
box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only. EHgE

E2EE
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BUSINESS STUDIES

HATTATR AT
(319)
Time : 3 Hours | [ Maximum Marks : 100
guT ;3 T | [ qUTfe : 100
Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice. ERE
(i) Marks allotted are indicated against each question. [Oif ]
(ii) Each question from Question Nos. 1 to 10 has four alternatives—(A), (B),
(C) and (D), out of which one is most appropriate. Choose the correct
answer among the four alternatives and write it in your answer-book
against the number of the question. No extra time is allotted for
attempting multiple-choice questions.
o () =ty F SW 3|l yw-w F foeen T 2, R oft 32 vt & stiafie foeew 2
TE Aot T H TRl U & fereke w1 IR S R
(i) eI IR % 37k 3 amEe few e #|
(il) T & 1 ¥ 10 T & Jd% YA § =R fased—(A), (B), (C) 3R (D) feu mu %,
8wk @t 2| IR foehedt 8 9 Ol I YA a9 AT SW-YfEde § U W &
| I o | Fg-foepedt st o forg sfifes w7 fean smom |
1. The process of identifying and grouping the work to be performed and
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defining and determining the responsibility and authority for each job
position is

(A) planning

(B) organizing

(C) controlling

(D) coordination 1

fopu I 9T HET B TEEE ST IART AR 99T Uk U ok YRR T STRied ki
gitifya wa fuffa @ i ufsen 2

INERERISE ERE
(B) @A B
(C) Frgfheror

(D) =T

W
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2. Which general principle of management implies encouraging initiative
among its personnel for chalking out and execution of a plan to achieve the
desired results?

(A) Order E f

(B) Equity

(C) Initiative

(D) Esprit de corps

A YaY o fhd g % ogER e ¥ aifed aiomm T e o T sTaws @
foh AT 1 IR A d @R A & [0 FEATET H 98 &HAT SR il STe?

(A) wgfed e

(B) @l

(C) Ued A I &wa

(D) &AM i A&

3. When the receiver and sender of message do not trust each other, it may
result into the type of barrier to effective communication, which is

(A) psychological
(B) semantic

(C) organizational
(D) personal

If AT I AT FA AT AAT WS ATl Th-gE I fovard @l R, dl 3ed gWmE
HIYTOT Y S ST SO B w8, 98 #

(A) gfE=IoTCeH %ﬁ

(D) =T
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4. Creating accountability is a step in the process of
(A) organizing ERE
E25E
(B) delegation

(C) decentralization

(D) planning 1
Srareregl feifa wen frm afwn 1 o = 27

(A) BT

(B) AT

(S IRECT-Eauy

(D) fsm

5. The full form of IIBI is
(A) International Investment Bank of India
(B) Industrial Investment Bank of India
(C) Indian Investment Bank for Industries

[=) =)
(D) None of the above e 1

FMZoMZosl 030 1 foga &Y ¢

(A) FEINS TREHS g ATE FfUgA
(B) SeEFA e % AT gfuean
(C) zfUgam gtz % R 3THEIS
(D) Wk H ¥ *IE e
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6. The maturity period of ‘certificate of deposit’ ranges from
[=) =)
(A) 15 days to 60 days E%E
(B) 45 days to one year
(C) 91 days to one year

(D) 91 days to 180 days

‘St ymmor-vE S afRedn Bt @
(A) 15 f&t @ 60 fei a%
(B) 45 fet & s a¥ a&
(C) 91 Tt & ws o a=
(D) 91 feAt & 180 fedi o=

7. When a cooler is being offered at a discounted price to customers during the
winter season, then the sales promotion tool being used is

(A) price off
(B) bonus offer
(C) discount coupon

(D) money refund offer

offd g § @ Th FoR Al B TC Gl W fasd % g wEdfeq foRan S 2, @ 9%
forshar gada 1 W Eerr @

: IR
(A) mer # w4 kg
(B) &E W@

(C) = % FH
(D) =HHd-amaEt TEda
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8. The most suitable channel of distribution for distributing milk will be
. . . [=) =)
(A) three-stage channel of distribution E%E
(B) two-stage channel of distribution
(C) omne-stage channel of distribution

(D) zero-stage channel of distribution 1

39 % fadwr & e o=@ U foawor areem g
(A) dH-Tad o qem

(B) a-Tiig forawor wream

(C) TH-Tal foawor wiem

(D) I-FadE foawor "em

9. The document prepared by the master of the ship acknowledging the receipt
of goods is called

(A) Mate’s receipt
(B) bill of lading
(C) dock challan

(D) entry bill 1

I8 T, S SES w1 #EH R war & aun e wre o wife o wfifa Bt g,

FEAT 8

[E=[E
(A) wI= F e E%ﬁ
(B) e foret
(C) e T
(D) waw foret
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10. In which consumer court the complaint can be filed when the compensation
claimed is ¥ 18 lakhs?
(A) State Commission OC
(B) District Forum B
(C) National Commission

(D) Any of the above consumer court

Ife gar it TE TEE H T § 18 9 g, df e 3udihl =™ A e S
Hehel 27

(A) TST TR
(B) forem wrm
(C) TER ST
(D) W § T 5 off JUAH A

11. How is management ‘a social process’ and ‘an integrating process’? Explain
briefly.

YaY Tk GHISes UihAT U Teh TR SieAdrel! Ufshar hd 27 G899 § g9wE |
12. State any three characteristics of controlling function of management.
yag % e w6t Tl @ fomwarett @1 3gw Sifs
13. What is meant by bank overdraft?

S rtufaery o w31 27 ot

E#2

14. Explain any three points of difference between marketing and selling.
e qen fasea § 3R & Tl oW forgati =t wmemsy |

15. Explain a ‘documentary bill’ as a document used in external trade.
e AR | WA fRT S a1l Swdes % ®9 HOgEaEst fod s anense

16. Briefly explain the nature of principles of management.

weY & gl 6 YRl w89 § guensy |
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17. Explain briefly any four limitations of planning function of management. 4

Y& o fESH SR Rl Rl SR et sl we § wHeEy | e

E#2

18. Briefly explain any two factors that determine the capital structure of a
company. 4

U FF F Yl @ ol Tl ol fReel St Rel ol WEY H eHEEy |

19. Briefly explain any four factors that are taken into consideration while fixing
the price of a product. 4

forelt 3cure 1 gou Fraftor #Ra T oA § W 9 a9 R uR wReRl w1 Gew A
I |

20. Briefly explain the following consumer rights as per the Consumer
Protection Act, 1986 : 4

(@) Right to Safety
(b) Right to be Informed

TR TR0 AW, 1986 o ITJAR IUMRAT o HH AER 1 989 § o
EAIS L

(F) G&a H AR
(@) g 9 F ATHR

21. Is management a profession? Discuss. S
FT VY TH BT 27 et i
22. Briefly explain the steps of the controlling function of management. S

ey & - i R S =X Rl G&d H |Hesy |

[=] 7% ]

23. State any five features of mutual funds. selat

wged % Hil fhedl utw feemarst @ sgm A

24. What is meant by consumer goods? Briefly describe the different types of
consumer goods. 5

JUNIRT aEgeTl &1 @ o1 7 Iuwih axged % fafv it @ G # avia Aifs

319/HIS/111A

O

[ERUNN A ce-r-o.



25.

26.

27.

It is a type of a large-scale retail shop where similar range of commodities at
the same price are sold at different localities in a city or in different cities.
These stores generally have a single brand name. Identify the type of retail

stores and state any four benefits of these stores. [
[EE=s

TE TH G UAH F IR GHM H 98 THR 2, e U & THR & I hl TH A
Tew W UH @ W % b A 4 RER B Wil 21w gl W e o A
WS 9 I U Bl &1 PR FHEMEI h 39 TRR FHl TEATHT AR $Hh AR ATHI B
33@ i

“It is the orderly arrangement of group efforts to provide unity of action for
the attainment of a common purpose.” Identify the concept and give the
meaning of the concept so identified. Also explain its features.

“Ig wuH gl A Wi F U Tgg % yEel § TehEIar dF h UF HHeE SFae
21" gumnen i g FifNT 3R 36 YRR YeETl e Sraunen o 31 S| ey &
=gl fomiyamd «ff dHeEy |

Or / 37941

In every organization, there are certain levels of management with varying
degree of authority and responsibility. Briefly explain these levels with the
help of a diagram, stating the position and functions to be performed at
each level.

A% WIS § U§Y % IS W eI §, [k - e U AR B 81
TR A T O FR TAE R qal qor feaied fhr S oA st # Fd

TC g | qaEy | EEE
E25E
According to Maslow, “An individual has many needs and their order can be

determined”. In the light of this statement, briefly explain ‘Maslow’s
hierarchy of needs’ and state its assumptions.

IEll o ITgUR, UH ANk %l aga-dl STEaRAN Bl § 3R AR A uiia foa
ST Gkl 217 36 U o HeW § WAl ol STEvIhAISl i USIIHA FaEdT I GEU |
THSET AT THhH AT 1 3@ shifsre |
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“The selection procedure consists of a number of steps in logical order to

identify the candidates who are to be finally appointed.” Briefly explain

these steps. ERE 6
O Fm

“TEA-wfRA § dga-¥ RO ke €9 § FHAAR Afffed B § Sew 3 erefE i

e i ST "t 2, TR orad: Fgfe @t 217 3 =on o waw § wwenew

28. Many functions are being performed by an association whether
incorporated or not, which is established for the purpose of assisting,
regulating and controlling business of buying, selling and dealing in
securities. Explain these functions briefly. 6

‘T UH "9 W aga-¥ wEl d e e S o7, st @ w6, g
Sraeht Tomon afayfael & Fa-foswa a1 oF-31 & 32 &g deral, e g fEEw
fau i T B 3 AT G989 A wHenE|

Or / 319ar

“While preparing a financial plan for any business unit, certain aspects
should be kept in view so as to ensure the success of such exercise in
meeting the organizational objectives.” Briefly describe these aspects. 6

‘T AU 3uHE % forr o ST R d 9 39 wegell e e
T AT Al AR A TE ASHT AEEIRe WS % 3wl hl Y0 HH § d%d @l
Rl R N e D | L) S—

E#2

29. “Different producers lay different emphases on different aspects of the
concept of marketing. The marketing concept is characterized according to
the philosophy of the producer.” Briefly explain any four such concepts. 6

“fafira scares fauvm sraumon % fie-fim Teqett @ wew @ 2| fIwm s@wmen
fORIaT IcEd A W ERA Bl g1 Ul FREl WR STEUROne % Had |
RLEIE
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According to Philip Kotler, “Marketing mix is a set of controllable variables
that the firm can use to influence buyer’s response”. Briefly explain these
variables. ERE
EE
foRfeta ek & ogar, “‘fowm fay 3 feevf fedaefia seeat @ wqg ¢ e
AR HH Shal Sl UfdTRAT I TG A % fog wdt @1 3 TeEdl &l Gad
REEIEY
30. “There are various ways and means of consumer protection followed in

i use variou ive i vour o u
India beca arious arguments are given in fa r of consumer
protection.” Explain any four such arguments.

“aRg H IR WO o i 3U™ U9 @Al bl AR ST ® Hieh SUHIRH
e & veg ° fofie o fow o g vw Rl wm aeRl @l wwEmse

Or / 3F9ar
In internal trade, buyers and sellers meet together and transactions take

place. But in external trade, it is not possible. The business people face
various problems. Explain any four such problems.

it SR H el Td foghar uh-g@ @ fied § o wH-od 9 @ W #1 wfe
qE AU § qE G9d T8 o FewirE o fafie weer sl wweme w1 "mAr S
Teal B| UHt Rl WR wmensd o avi ATl gag

E#2
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